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The Effect of Online Word-of-Mouth, Festival Activities, and Price
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Abstract

The hotel uses Internet word-of-mouth (positive, negative) and festivals (yes, no) at three different
prices: high, medium and low, tourism subsidies (yes, no), a total of 3X3X2=18 scenarios of factorial
design, using conceptual sampling method to conduct empirical research with students from the hotel
department of National Kaohsiung University of Hospitality. The research results show that: (1) 6 hotel
evaluation items, including environmental cleanliness, room comfort, staff and services, equipment and
facilities, location and location, and cost-effective CP value, are significantly related to the willingness to
book rooms on the Internet. Among medium-priced hotels, the correlation between the cost-effective CP
value and the willingness to book is the highest; among the low-priced hotels, the correlation between
environmental cleanliness and the willingness to book is the highest. (2) Positive word-of-mouth has a
significant positive adjustment effect on booking intentions, while negative word-of-mouth has no significant
effect. (3) Festival activities have a significant effect on the willingness to book rooms of high/medium price
hotels, but the effect on low price hotels is not significant. (4) The travel subsidy has a significant effect on
the willingness to book rooms in low- and medium-priced hotels, but the effect on high-priced hotels is not
significant.

Keywords: hotel evaluation, online word-of-mouth, festival activity, price subsidy, online booking willingness
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