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ABSTRACT

This Research takes as samples 52companies, publicly listed as B stock in the Shenzhen Stock
Exchange during the period from 2008 to 2011. The rate of free cash flow (RFCFlow) in the company is
considered as dependent variable, while company size (LGsize), financial leverage (Lev) , bank debt
(Bankdebt) and dividend payment are regarded as independent variables So we check what kind of
relationship exists between the free cash flow and the company scale of the listed companies? The test
results reveal that there is significant positive correlation between the free cash flow and the scale of the
business, and moreover the regression coefficient is 0.562. It means larger companies have bigger rate of

free cash flow.

Key Words : Pecking Order, Financial Leverage, Rate of Free Cash Flow.
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Abstract

Non-profit organizations (NPO) should be operated in different manners with various
environments. For internal, they should lay stress on if its tactics can reach the desired performances
and provide the best service to their customers (members); for external, self-marketing strategies are
important to improve the association awareness, attract society's elite to join the build-member force
and achieve the mission of servicing to the society.

Therefore, to be sustainable as an enterprise, the association should be flexible in the internal
organization and operate in adjustable approaches. So the association should keep flexible to modify its
business strategy to develop activities which are suitable to the members.

Enterprises emphasize on the business performance, so how the association achieve the desired
effect must be based on all the activities to assess whether they achieve their goals. Reviewing its
effectiveness to do the improvement can encourage the future successors to follow the precedents and
to shorten the convergent time, furthermore to avoid the occurrence of window period.

Key Words: Non-Profit Organization (NPO), SOP.
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Abstract

In this study, we will examine the relationship between the CEO power and firm’s financing
decision, and to explore the impact of debt financing decisions on creditor interests. Empirical results
show that, by different definition of CEO power, we find there may have positive and negative effects
on the choice of short and long term debt financing decisions. It is consistent with Liu and Jiraporn

(2010), i.e., debt financing decision made by CEQ can be influenced by four hypothesis.

As the topic of how CEO power and choice of financing tools influence firm’s credit rating and
cost of capital, the results show that, the CEO power has a significant effect on firm’s credit ratings. It
will obtain a lower the credit rating if the firm issues corporate bond as a long term financing tool.
Meanwhile, only the variable of power of ownership has a negative impact on firm’s cost of capital.
Also, we find there have no significant impact on the cost of capital by the choice of long term
financing tools. As the short term financing tools, CEO power has a significant impact on credit rating.
The use of trade credit will lower the credit rating, and when the strength of CEO power becomes

greater, there is a tendency that it could reduce firm’s cost of capital.

Key Words: CEO Power, Financing Tools, Credit Rating, Cost of Capital.
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iE 3 tt}?;'a SRR P RY R ﬁ-‘_'}q“—é] & é'f:ﬁ@ BN ii;%i .&,‘riﬂ:}.s‘r‘]zt(Faulkender,
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BRIHFL Y ERERHERZ AR - BEL DI BAFREHEXFSALTT
BB blde o BB PRSI A GEREE > 4o~ § E 5 H03] ¢ 5 3 (Rotemberg and Saloner, 2000; Van
den Steen, 2005)-Bertrand and Schoar(2003)3p ! § 3§ $ & iL = - F e % Malmendier
and Tate(2009)7'f~;f;] MF AP DFRERARES ET] - B FELRME MO E L
Feaiipdaldypgle gRgOpEgRPTayd ke

AR s F R BN EEBGEREEY - BER DL o g - BT o EREY 3
PREIRA S LR g SenfEd 2 BPAR R HARE (S ﬁmﬁ@ R
Floep@Enad ol EAF Y Lo ol s PRE PR RREEAT A BB
oM PR BEE o AL RaEp e P fEiE & - Bebchuk, Cremers and Peyer(2009):}ﬂ ar o
- BRI EEEGY  FRHREEARSEEFESPRM IR Bl g 277 - Bk

EREP EPBRFGEAPRF, 27 FEg T

gg,ﬁﬂ NP GRS A 2P R EL LR R A T M ¥R BrEEE
Afrf A cnfls o @& K> RPAPM 2 RIS GARLAR - 2R A §30
Frie iR 2 % 2o FPt AP T BRI S A S B RGP R T A KM % 50

BIAGE AL A7y ;'-%-? | # Bebchuk et al. (2009) ¢ i*cl“&ﬁ#ﬁ i 4 4 ip
i 2 TE R FRAE FpY 5 ¥y #%9 CEO s pay slice(PS) - # =& 3
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vl AER FFFEEAGES AP RS A T AE L A RFELLFLEE 26
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Liu and Jiraporn(2010) % & # 45 i » f1* I F 2 & FpGIZ A B4 foif (7 5 = & BB
G A F A ARB o H AT EREARS G FRES PFIFEILA § AR PRy o 2a Ay
ZRIFARAGHRE o FIt 0 F S P B PP A G R g P ALY €& FRE hAE
41 % (Faulkender, 2005) - % 7 - H /s > AT E- HHEHABHEE A DR E 1L F
RO PN EERYE S TR DIBFTA L JRAIBTA GATEE fRE
Befr & &) A E(iang, 2008) « Flut 0 2 3EE 240G o Rl ALK EH TR dom § &



op  BIBARUR HLEN | RT RS ﬁ/*?%ﬁ
BRAEEARAES 2 ARFI DEFFA L F AN TR AR I hgE - Ra T
2P aE r’?;;liilwé PR PE £ F R TR 2 & RRF P A F IR R R
* g ¥ H R 2tk Bk % (Liuand Jiraporn, 2010) » F]P P T B FFSIR A B4 s 0 F oA
dsre L B

TE K2 ER A B k2 B aZ HiRe S £ A 0k F - Diamond and
Rajan(2000) - Acharya, Gale and Yorulmazer(2011)45  2007~2008 & s & f 5 #% > 2] 5 ‘&8
A H AR FLAZEBATOERARBER  ERF L TR F AL G rWpe
(maturity mismatch)’ Flh b TREF oo P ELE R AEIARE R §F AT
LG RFEDOTEFE I G -ARNEF IR NEBALARTHES P BEBEER
anwﬁﬁéﬁlﬁmfﬂ% b AP RFFRBREEAES AT EHEERT BT RKFG T
PP IR EPRTECHRTABHG 8- HEF RS AP 2 BRFrEL
AEA A RELFHEEAES e Blhe FREEALFHAEETE L FRAER AL
T» Ao P A13%4 (Morck etal., 1989; Adams et al., 2005) - 4¢3 2. » 22 A BF 7 P e T
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145 2 f‘%ﬂ* CH B pF A 484 (Morck et al,, 1989; Adams et al., 2005; Liu and
Jiraporn, 2010) > & B FFEIM A B E LT EE > plt L 1A

“,ﬁ% przovh s g B e R S A2 4 5 4 Finkelstein(1992)#74% 1 2 315 B
FeGIm A 4g4 e 30 3 EEBIFSIA T3 g4 (CO)~ & 748+ (CE)~ ¥ # 4 (CR)¥ it

TR AR cdpth AT AR R e T RS SRR EIR ARG K
et &L S B RdE 4 {'1 GILAEE PE RGBT B s R
Ao R L BRI AR A ERREEA OB > NBHERAEE T RFEE R 2P DT
FELERE RIFERH ..q}f"a‘ B4 gL - o
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mzﬁo + B,PSy + B,CPS; + B,CO; + B,CE; + B:CR;,
|
+ B.SIZE, + B,LEV, + B,ROA, + B,CAP, + B,,RESTED , +¢, (1)

HAI(L) Y shCB ™ £ 7402 P i 5 Bankl 3 £ 9 4207 [ 4% 5 & FFIGIE 4 fEfl4a 8> & 0 PS
REEFEBHEEAREME FRRERAFM L A AT Y f SRS ¥ CPS
SILA GRS dpde BIPEIEA BT IR ERRE LS 0 -~ BRPYE

FE D CBRERALEELAFES 2 F?SP’@“‘J;I“'* é*ﬁ“i%%ﬁi s COR % &
B FEEI2 A iy 4248 4 (CEO ownership) » 11 % FE G 4 455
% £ EF SR nk 74E 4 (CEO expertise) » 1 GT8 4 i3 ehg ﬂ%‘iﬁ»? s %;?il_ I i
dEEEE- BGE P3 S 1o CRER A £ ¥ 31 534 &Y 44 (CEO reputation) » 14 § F§

A FRFEAE AP DI T ERSHRE > FREE- RPN A1 537 R Eik
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* fiplE 2 2 b 'k (Anderson et al,, 2004) » 2 P R AR g F A F 0 R A HRGRE 0§ T
ST A A RE

BEFFAFHEEA I U e RT 12038 PREP ©PRTLE L B o
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mzﬂo + B PS, + B,CPS, + B,CO, + B,CE; + B:CR,
+ BsSIZE + B LEV, + fROA, + S,CAR, + S, RESTED, +¢;, )

HA(2)? nTCR & % 2 5 > 1% B e Z L 45> (75 2 NIZ 8 ; Banks it £ ‘&
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fom®Em A Efldpdichos i o § Y BRREEEL <P RAFHEEA el
PAmTLE aaw, Q%Eﬁmﬂimﬁ’F1’$&E@+ﬁ’@%£%;ﬂ‘ﬁﬁﬁﬁ
PR e 40T R A SRR o B AAMIME T R ke ot o

%

SR- A AR AMEEA S REHNEED L RARL BT ¥ AP TR AU

T

Shortterm

WZ Bo + B.PS + B,CPS  + 5,CO + B,CE + BCR,

+ ﬁGS|ZE i T /B7 LEV i T ﬂgROA i T ﬁQCAP i T ﬁlo RESTED it &€ (3)

Longterm# = £ 8 f f 7 1 & chsc (5 K 427 5 % 2 2 ) > @ Shortterm] & 7 ‘&4
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RN RRTIEY GACHET LB LGRT L eHBR R B LR



énhn
e

304
ﬁf”%* BRER R HEEN L GRTARABE

CAFRTEE T AL A

>‘1 S

PR AAHL TR PSR R FE S RGTR - A B R
SHRNEF BT ANBREE DR SBF R EETHG P FE RN U 8
BEARTHETEEOLBEE T G R(TCR) - BP S E S F gz ¢ > R * 3 5
sy o S * TCRIK R 4 2% =% (2 & th > 2003) > Fpt 2ATF & % g AGTIRALZ

* b %4 fR(TCRI) - i 5 i3 % =8 dp k2 ik -

moEFEHFEF &S A S I F A (yield spread) o g A JI* gt AT BB S
S g SR PR R JIFLAFEFEST 0 LKL ET VL3 54 (Bhojrgj and
Sengupta, 2003; Jiang, 2008) - & A& 3 FIFP B b f 2z 2 A F G TR 2 >0 &
Rk AHcE BE 7 &0 & %% Mansi, Maxwell and Wald (2009)$3t 5 & = A 2. €% > 325 £ ¥ 2
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Credit, = g, + B,PS; + B,CPS, + ;,CO, + B,CE; + B,CR; +y,D
5
+ Zaj (D, xM i ) + B Size, + f,Lev, + S;ROA, + B,CAR, + B,RESTED, + ¢,
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= (5)
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Credit, = S, + B,PS; + B,CPS, + 5,CO, + B,CE; + B;.CR, + 4D,

5
+ Zai (D, xM)) + f;Size, + B, Lev, + B,ROA, + B,CAP, + B, RESTED, + ¢,
= (6)
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Spread, = B, + ,PS; + B,CPS; + B,CO, + B,CE; + BCR, + 4,D,

5
+ Zaj (D, xM j )+ B, Size, + S, Lev, + S,ROA, + B,CAP, + B,,RESTED, + ¢,
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2l BHEEAES HEDBT L L ERPRT

& % 8 : Longterm(CB/CB+Bank)

1 2 3 4 5 6

PS(%) -0.054" -0.036"
(-3.499) (-2.363)
CPS 0.087™ 0.078™
(5.832) (5.013)

CO(%) 0.062™ 0.029"
(4.054) (1.862)
CE 0.095™ 0.092™
(6.416) (6.138)

CR 0.048™ 0.019

(3.089) (1.205)

SIZE -0.039™ -0.017 -0.011 -0.027  -0.042" -0.026
(-2.347)  (-1.031)  (-0.645)  (-1.630)  (-2.463)  (-1.460)

LEV(%)  -0.028 -0.026 -0.031"  -0.030" -0.028 -0.024
(-1.623)  (-1.546)  (-1.795)  (-1.739)  (-1.634)  (-1.402)
ROA(%) 0.0767° 0.075~  0.071™ 0.0677 0.076™  0.067"
(4576)  (4.531) (4.273) (4.051) (4.580) (4.061)

CAP(%)  0.027" 0.027" 0.028" 0.026" 0.028" 0.029"
(1.738)  (1.734) (1.813) (1.667) (1.790) (1.910)
RESTED 0.0457  0.0417 0.041™  0.043™ 0.0487  0.034"
(2.856)  (2.609) (2.647) (2.742) (3.060) (2.199)

R? 0.013 0.018 0.014 0.021 0.013 0.029

1. 4P (PSR A FrAgim Sl d RRIFAFP L AT Y fl L Fp
4RHCICPS M A F I A BHEEY dic i CO R A F RIS A it RS > B
ERALG EFERPFHEESCERABRGEA B YES o N2 D BB S F A
RN FpEE- AR5 LiCRAAFREEA hEZES > B3 F REEH B
APEE A RE S FREE- RPN R LISIZE S A ERE S N EERT AR A
#; LEV S MasfF v 5 S ROA 5 F AWM S S CAP S 74 %% A ; RESTED %L &
WAL o

2. LT EEOREL 001 *FA T EE KRS 0050 %A A EKE L 0L
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CEN L FRTILERTEAF

0 A2WAILII5F B § BRI EIL L N R B2 R e i R R e
IRBEFOPBE AT EAFHEE AR A HEDRTAKE T EFLBE ﬁd#ﬁﬁ«» %
ﬁzi ué#ﬂf%*’z\“f*frﬁ’”*%ﬁ"%&(PS)LIFuHMé(Olol) CH AR PRI AR ik

EREAPM B LA T BIASIE A 2 FES ARG o T F PR ;_If‘l’\ﬂ ﬁ’”lé-'gi‘”lﬁ]%m
PL:E‘_%;E_‘B?? %\Zla@xé%@’* YhFLAEPRTARPLR i A ARBE RS TR A
Al R E TR A AR XM R Y B EIRIES limfrﬁﬂﬁﬁ?‘%:iﬁ°

h-A 33;

2 FRREEAESHEeIRTI EER NPT
& % 8 : Shortterm(TC/TC+Bank )

1 2 3 4 5 6

PS(%) -0.1017" -0.078™
(-9.154) (-7.039)

CPS 0.071™ 0.044™
(6.555) (3.923)

CO(%) 0.107™ 0.080™
(9.656) (7.103)

CE 0.088™ 0.075™
(8.080) (6.895)

CR 0.074™  0.045™

(6.529) (3.956)

SIZE  -0.1597" -0.128"7" -0.1107 -0.1347 -0.1617 -0.1417
(-12.801) (-10.401) (-8.785) (-11.014) (-12.617) (-10.631)
LEV(%) -0.3727° -0.3727 -0.3757 -0.3717° -0.3707 -0.3737
(-30.483) (-30.358) (-30.757) (-30.346) (-30.257) (-30.883)
ROA(%) 0.1617 01577 0.148™ 0.152™ 0.1617  0.144™
(13.708)  (13.350) (12.543) (12.921) (13.714) (12.293)

CAP(%)  0.009 0.003 0.005 0.003 0.005 0.008
(0.796) (0.240) (0.446) (0.248) (0.425) (0.714)

RESTED 0.031™ 0.030*" 0.026" 0.031™  0.038" 0.018
(2.728) (2.617) (2.329) (2.710) (3.326) (1.631)

R? 0.249 0.243 0.249 0.246 0.243 0.266
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EoRENLRRTLRERRESH

dALEE22 FRANT A B AR RH T RS YR TSP E B A el f
BFELLERT %Ak L2 AHL AREEAHN LY | ARFI LR} P E
Fod 3¢ Thro LB A S Sl 0 AR Y OREL% 5% 10%T § = 9 R REF
(CPS~CO~CR): ¥ d 1Al Alick 2|2 » #RBBL FRIIpM » " TL A F ¥ 2 FRem
CBY R RIAGRHET RN GRTAR AR RRTLLF Y

23 FRERAEA LG IRFIEERDDE

& % # © Shortterm/Longterm

PS(%) 0.012
(0.373)

CPS 0.057"
(1.835)
CO(%) 0.130™
(3.993)

CE -0.007
(-0.226)
CR 0.118™
(3.711)

SIZE 0.019
(-0.510)

LEV(%) 0.057
(1.635)

ROA(%) -0.002
(-0.055)

CAP(%) 0.040
(1.253)

RESTED 0.008
(-0.263)

R’ 0.032
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BAREEARS REPRTIEEARE Y 2R PP

d 247 JEALT o F e EP T ARRREAF AP M A EPRT 1L ERFE Y =
FEREFLEPE > A AR 2 T AFIFEEA R e R EREF > A6 FpES (PS) -
“F 4 (CO) % jdg4 (CE) ¥4 (CR)%Z -2 FBMERAZ A pchE PmFL LR * 1o
HEH TR mP jHF 2P L M Bk g F R L MM AT Sl F 2L B
FRigam A RHPSE R ApM ; CO~CEXCRERfAPM » o 73 b R P 534 3457 -
HEFFZ 33 RTE a8 a L PRTIEERFCH FRZ DT PIEREFL {49
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Mo Tia g R AL GOLIEY) s HED@MT LR R =R
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B AP A2 e » B A A AR L E AR T (0 YRR
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%3 : Credit
1 2

PS(%) 0.057"" 0.082"
(4.757) (5.504)

CPS 0.009 0.017
(0.736) (1.129)
CO(%) -0.083™ -0.083™
(-6.757) (-5.486)

CE -0.020" -0.009
(-1.719) (-0.589)
CR -0.097™ -0.098™
(-7.804) (-5.447)

D -0.097™ -0.006
' (-8.815) (-0.176)
D, x PS 0068
(-2.838)

D, xCPS 0.017
(-0.841)

D, xCO -0.001
(-0.078)

D, xCE -0.030
(-1.250)

D, xCR 0.004
(0.187)

SIZE -0.570™ -0.573™
(-39.439) (-39.222)

LEV(%) 0.346™ 0.346™
(25.955) (25.948)

ROA(%) -0.209™ -0.210™
(-16.313) (-16.340)

CAP(%) 0.122™ 0.122™
(10.053) (10.016)

RESTED 0.063™" 0.064 ™

(5.013) (5.067)
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s %3 : Spread

1 2

PS(%) 0.022 0018
(1.201) (0.821)

CPS -0.003 0.001
(-0.158) (0.030)

CO(%) -0.041™ -0.025
(-2.232) (-1.091)

CE -0.002 0.002
(-0.115) (0.066)

CR -0.014 .0.017
(-0.736) (-0.641)

D 0.030 0.046

1 (1.700) (0.883)

D, xPS 0.009
(0.237)

D, x CPS 0,006
(-0.188)

D, xCO -0.032
(-1.253)

D, xCE 0,008
(-0.222)

D, xCR 0.007
(0.220)
S12E 0.047” 0.050"
(-2.181) (-2.280)

LEV(%) 0.076™ 0.076 "
(3.795) (3.803)
ROA(%) 10.064 0.065"
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(-3.353) (-3.370)
CAP(%) 0.078™ 0077
(4.235) (4.211)
RESTED -0.021 -0.020
(-1.123) (-1.063)
R? 0.020 0.019
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Tl % < Credit Spread
PS(%0) 0.054 -0.003
(6.088) (-0.216)

CPS 0.000 -0.009
(-0.002) (-0.710)

CO(%) -0.052" -0.023
(-5.805) (-1.719)

CE -0.028" 0.022"
(-3.256) (1.727)

CR -0.086 0.025"
(-9.476) (1.813)

D -0.014 0.009

’ (-1.721) (0.740)
SIZE -0.580 -0.011
(-54.221) (-0.694)

LEV(%) 0379 -0.022
(40.057) (-1.546)

ROA(%) 0.245 -0.027"
(-26.388) (-1.939)

CAP(%) 0.066 -0.001
(7.779) (-0.057)

RESTED 0.069 0.045™
(7.444) (3.252)

§3 0.560 0.003
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An Integrated Research Framework for the Influencing
Factors of Customer Loyalty: Customer’s Relationship
Proneness as Moderators
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Abstract

As economy development and the change of life style, dinning-out becomes more and more
popular and leads to the prosperity of catering market in Taiwan. However, recently, with fierce
competition and recession, it has been an important topic for western catering industry to understand
how to build up a better relationship with customers, enhance customers’ loyalty and retain customers
as many as possible.

In the past, most studies were based on suppliers’ perspective to analyze what the factors
contribute to customer loyalty instead of basing on consumer behavior. The study treated the quality of
relationship as mediator and intends to identify the antecedents of relationship quality and their impacts
on customer loyalty. The antecedents of relationship quality include the expertise of employees,
physical environment, and customer orientation. The moderator is relationship proneness. The survey
was sent to consumers of 20 western restaurants in Kaohsiung by non-probability sampling. The
delivery of the questionnaire was done by the study owner or the restaurants staff. 315 questionnaires
were collected and 230 of them are valid questionnaires and response rate is 73.02%. Additionally, the
study is conducted by SEM analysis to verify assumptions and cause-effect.

After we use SEM to analyze, we discover the conclusions of this research indicate that; (1)The
Employee’s expertise has a positive effect on Relationship quality, (2)The Physical environment has a
positive effect on Relationship quality, (3)The Customer orientation has a positive effect on
Relationship quality, (4) The Relationship quality has a positive effect on Customer loyalty, (5)
Relationship proneness have a positive moderating effect on the relationship between Relationship
quality and Customer loyalty. Managerial suggestions are provided based on the above results.

Key Words: Employee’s Expertise, Physical Environment, Customer Orientation, Relationship
Quality, Customer Loyalty, Relationship Proneness.
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